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your ticket claims with your insurance
company, A: The first error was that you

were using chinese characters (or unicode
characters). The second error was that you
had a character that looks like an English
word, but you were trying to use it like a

variable. With UTF-8 encoded data,
japanese characters will be displayed as

the correct japanese characters, using the
ASCII codepage. But with Chinese

characters (or other unicode characters), it
is not possible to recognize them

immediately. They are encoded in some
internal character set, the ASCII codepage
is not suitable for encoding them. In this

example, I will decode your data and show
the result as it should be: str2 =

str2.decode('gbk') If you want to use
unicode, the first step is that you have to
convert the data from bytes to unicode

characters. data = data.decode('utf-8') A:
Your data is encoded in a different

encoding than UTF-8 or cp437. UTF-8 is a
variable byte encoding, so you either need

to decode the bytes to a UTF-8
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representation or apply an encoding that
does a conversion between UTF-8 and
cp437 or other encoding. So you would
need to decode the data, like so: str2 =
str2.decode('cp437') It is also possible to
do this without the first line, which makes

the string constant, by saying: str2 =
str2.decode('cp437', errors='ignore') The
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