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netsupport school is a 100% free desktop remote support and desktop management tool. no setup or subscription fees. get to work, monitor your system, and manage your desktops,
laptops, servers, or any windows-based computer from your laptop, pc, tablet, or mobile device. netsupport school 11 is the next generation remote desktop and desktop management
tool. it brings together all the functionality you need to quickly and easily manage remote support and desktop management. other cool features include the active learning tools, which
give students the ability to track their progress and see how much time they have left to complete a task. the sms gateway allows students to message each other, parents and teachers.
emails can be sent and received through the netsupport manager system. teachers can access the school portal to view attendance and progress reports, student profiles, attendance,
attendance absences and more. faxes can be created and the school can be accessed via a pc or web browser to share files with the schools it team. a student helpdesk is also available
to students in secondary school aged 12-18 to support them with a range of matters, including: queries, problems, issues, repairs, viruses, malware and outdated software, which can be
managed either through the school portal or the netsupport manager client. schools can use the school portal to check, manage and monitor the status of school resources in one place.
assets like laptops, printers, desks, chairs, laptops, whiteboards and telephones can be logged in and a report of the actual condition can be generated. with the support of an it team,
schools can also use this to improve the sustainability of the it infrastructure and reduce downtime.
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