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verify that the prerequisite system requirements are met. does the following
registration exist on the terminal server and client devices: tmstat client

engine tmstat.exe client multi-user windows. open the tmstat client service
on the terminal server and click the properties button. in the properties,

click the log on tab. on the log on tab, select the option multi-user and click
ok. "get the windows 7 update kb2585555 installed and check for updates.

see here: https://support.microsoft.com/en-us/kb/2585555?a=pt&p=lase_kb
2585555&msg=2c86ae5b8158405bad9d2c6ca4bc5914&downloadsvc=loca
l#upnote if you receive a message about "this update for windows 7 can't

be installed on this computer. your computer needs to have at least
windows 7 service pack 1 installed before you can install this update." since
getting the update, i have not been able to connect more than 2 concurrent

desktop sessions. i can connect to remote desktops from my windows
laptop. i have also tried the following instructions: in the services on my

terminal server, i clicked on the client multi-user windows service and then
clicked on start. i typed in the path to my tmstat.exe in my

c:\windows\system32 and clicked ok. i then restarted my terminal server
but i got an error when it start up, system error 5: access denied. so i

logged onto the terminal server as an administrator, ran the registry fix with
the control panel and restarted it. and i still get system error 5: access

denied. help, please!" after having problems with win7, which gets stuck
sometimes during the login process, i found a way to solve my problem:
using the rdp password utility, i am allowed to login in to the window (no

matter the first login uses the same password as the last one).
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