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Notice Reason Code NOREFP is a code that was assigned to cases that did not generate a RAL
(collection notice) and does not indicate the specific reason for the failure to issue the refund. The
taxpayer should be redirected to the appropriate notice line of IRM 2.4.37. It is possible to select a

date using the format MM/DD/YYYY and with the value MM indicating the month of the date. For
example, the code 01/05/2017 would indicate the 5th of January, 2017. Under CC TRAC_0846, the

State or Country was left off on the display for the Screening Tax item. However, it is included in the
activation keys. Refer to page 4 of the User’s Guide for instructions on using the Country of

Residence field. If the State or Country was not included on the screen, the screen reader will
identify the Screening Tax as being NS-009. You must ensure it is included to properly identify the

Screening Tax. To help you find the Account Status window, enter a comma (,) followed by the
account number. For example, when viewing an Account account, enter ,12345 as the Account
Number in the Account Status Description field. Using the same example, the Account Status

Description field would become Account Status - 12345. If the taxpayer states they didn't file the
return that resulted in the RAL/RAC, refer to IRM 25.23.12.4, Tax-Related Identity Theft, for codes to
be input and additional information. If the taxpayer indicates they were impacted by a data breach

or preparer data breach, refer to IRM 21.4.1.4.6, External Leads Program or Other Questionable
Refund Inquiries. See IRM 21.4.3.5.4, Returned Refund Check Procedures, for guidance to send the

RAL/RAC to the IRS. Enter a narrative in AMS with the advice to the taxpayer and reason for it.
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