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i am having the same problem, the device is not seen in itunes even when it is seen when plugged
into my desktop running windows 7. i am running the latest version of itunes 11.7.0.21 which is
supposed to work with ios 7.3. i have tried all the suggestions listed above but it is still not showing
up. any other ideas? do you need the windows 10 version? it is not listed in my version of itunes. i
have uninstalled itunes and it's related components and reinstalled it, however the same problem
remains. the iphone 6s is not recognized at all, however the macbook pro is recognized. itunes
recognizes the iphone 6, but it is not listed in the list of devices in itunes. i've tried the 'check for
updates' and 'check for ios updates', but the iphone 6 is not listed under either. i'm on windows 7
and have the latest version of itunes. itunes 11.7.0.21 for windows 64-bit its not compatible. i tried
following all the steps but its not working. i dont know whats going wrong. i have tried uninstalling
and reinstalling itunes, but the problem persists. the device is recognized, but no programs will
install. i have tried like 5 times following your guide, but it still does not work for me.i have win 7
64-bit with itunes 10.5.0.142 64bit and no matter what i try the device stays in the universal serial
bus controllers category with the exclamation mark. if i try to update the driver it says its already up
to date. if i try to update the driver from have disk and select it, it says there is a problem with the
driver signing. i have done absolutely everything you have suggested in the comments (i read all
243 of them!!!). any other suggestions thanks in advance. this is a nightmare. it works on my laptop
which i dont have anymore, but on my desktop it just refuses to work!
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So... | have since followed your instructions and they are brilliant! But | keep getting a Code 53,
something to do with itunes certificate. | have read everyone elses posts, and can find no answers.
Today, | decided to install a clean version of windows 8.1 on my system, and then the and | checked
my system for all of the files needed. | cannot find ANY files named MobileDeviceSupport64.msi or
there other kind of files. This has never happened before, | have always installed the files, and then
the repair later and that has worked perfectly. What could be the problem here. | am thinking maybe
apple has changed there certificates or something like that... so... where can | download the
MobileDeviceSupport64.msi file? Thank you Hello Aurelius, | installed your instructions for 64-bit 10.5
with your files, but | have a problem with the install. After the process completes, it freezes at 76%,
saying it will complete the rest later, and then it later crashes saying iTunes never completed install.
| have to restart my computer to try again. | restarted it twice, and | have installed it successfully 4
times. | finally uninstalled itunes, and installed it again, but it still fails. | have read all the discussion
threads on these forums, and other blogs, and | have nothing that seems to work for me. Should |
format, and reinstall everything, including a clean install of windows 8.17 Hello Aurelius, | have
attempted the repairing of my windows before your instructions, but it would never finish. | have not
done anything since you gave me the instructions for the update of my iTunes, and it will not update.
It says that your iTunes is outdated. My problem is that, like in the past, it will not finish what it is
supposed to. My itunes can not be repaired. | have tried all the directions that were given and none
of them seem to work. | have never had this problem before. 5ec8ef588b
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